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User manual
Please read the manual carefully before installing and using the product

 



 

  



    Thank you for purchasing this product. Please read this manual carefully  before  use,  and 
pay special attention to safety matters to ensure correct operation and use.

    Please keep this user manual for future reference
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 Safety Precautions
Ø Before use, please read this "safety precautions" carefully and use it correctly.
Ø The precautions indicated here will help you to use the product safely and correctly.
Ø In order to clearly indicate the harm and the extent of the damage, precautions distinguish the 

damage that may be caused by misuse into "warning" and "attention". Both are important 
contents related to safety, please observe.

People who are not suitable to use this product
If you have any of the following symptoms, please consult your doctor first and use it under the 
guidance of your doctor

warning

u Those who use medical electronic instruments embedded in the body, such as cardiac pacemaker.
u Those who are being treated by doctors, especially those who feel abnormal.
u Patients with malignant tumor, acute disease, heart disease, severe hypertension, etc. (need to 

be monitored by normal persons)
u Pregnant women or those who are in menstruation.
u Patients with osteoporosis and spinal fractures.
u People with traumatized skin and people who need quiet rest.
u People whose body temperature is above 38 degrees (fever period).
u The appliance has a heated surface. Persons insensitive to heat must be careful when using the 

appliance.
u This appliance is not intended for use by persons (including children) with reduced 

physical,sensory or mental capabilities, or lack of experience and knowledge, unless they have 
been given supervision or instruction concerning use of the appliance by a person responsible for 
their safety.

u Children should be supervised to ensure that they do not play with the appliance.
u People with intellectual disabilities or minors must use it under the supervision of a normal 

person

Controller considerations

 Attention ◆Do not operate the controller with wet hands or pull the controller wires forcibly.
◆Do not splash water on the controller to avoid malfunction
◆Do not place heavy objects on the controller.

About the power plug and power cord

      note

◆ Do not use a power source other than the rated voltage to avoid fire or damage to the product.
◆Do not plug or unplug the power cord with wet hands to avoid electric shock.
◆When unplugging the power cord, hold the plug of the power cord instead of the cord
◆Do not crush the power cord by the product or other heavy objects.
◆Do not damage,  excessively bend, pull, twist, or kink the power cord.
◆When the power cord is damaged, please do not dismantle and replace it without permission. 
Contact the dealer or a qualified professional for replacement and repair.
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     warning Indicates that the user may be seriously injured due to misuse

     Attention Indicates that the user may suffer injury or material damage due to misuse

Indicates no use Indicates disassembly is prohibited



 Use environment

     
     note

◆ Do not use this product in an environment with room temperature higher than 40 ℃
◆Do not use the product in a humid or excessively dusty environment to avoid electric shock or machine 
malfunction.
◆Do not use during lightning strikes and pull the power plug away from the power outlet
◆Do not leave the product outdoors.
◆Please use the product on a flat ground
◆Do not place the massage chair near a stove or in direct sunlight

Usage notice

   note

◆ This product is only for people weighing less than 120 kg.
◆Do not use other therapeutic equipment while using this machine
◆Do not use for therapeutic purposes
◆This product is limited to one person, please do not use two or more people at the same time
◆Do not use it immediately after a meal to avoid discomfort
◆When using the product, do not put valuables such as mobile phones in the pocket, remove the 
ornaments on the arm
◆Before use, please lift the back cushion to confirm whether the fabric of the backrest position and 
other parts are damaged.If it is damaged, please stop using it immediately and entrust repair in time.
◆During use, if the body appears or feels abnormal, please stop using it immediately and consult a 
doctor
◆It is recommended to use this product for 20 minutes each time.
◆When adjusting the angle of the back or lower leg, please make sure that there are no people or 
other obstacles behind the chair to ensure that there is sufficient space before making adjustments.
◆When lowering the leg or backrest, be sure to prevent other excessive external forces on the leg or 
backrest.In addition, make sure that there are no children or animals and other objects under the legs 
or back.
◆Do not ride on the product to avoid injury or malfunction.
◆Do not move the casters on the ground that is easily damaged, such as wooden floors and carpets, or 
push and pull the product.

   Forbid

◆If it is found that the product is damaged, cracked, electric leakage and related parts are exposed, it is 
forbidden to use
◆Do not stand on calves or squeeze other heavy objects on it
◆Do not let children use or play on the massage chair.
◆Do not fall asleep on the product while the product is working.
◆Do not use this product when drunk or unwell.
◆Please do not insert your fingers or other objects into the gap between the products to avoid injury or 
malfunction.
◆Any abnormal conditions found during use are prohibited (such as smoke, odor, etc.)

        No 
disassembly

◆Please do not disassemble the internal components of the product without permission to avoid the 
possibility of machine failure.
◆Except for the repair technicians appointed by our company, the products must not be disassembled, 
repaired or modified. If you have any questions, please contact the dealer in time.

 Unplug ◆ When performing maintenance, please unplug the power plug from the socket. In addition, do not 
insert or pull the plug with wet hands. This may cause electric shock and injury.
◆After use or when not in use, please unplug the power plug from the outlet.
◆In the event of a power failure, immediately turn off the power switch and unplug the power plug 
from the outlet
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 Machine name and function                         
structure appearance

Head
Back cover

Armrest

Moving scroll

Lower side panel

Cloak

Calf massage

Internal structure

Movement  massage  strcture

foot massage roller

shoulder massage

arm massage

foot massage

Calf massage
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Controller

LCD screen

ON/OFF

Manual massage
Interval massage

Zero gravity

Air pressure

Massage amplitude

Leg rise

Leg drop

Massage speed

Fully automatic program
Shoulder up

Shoulder down

Air pressure force

Back up

Back down

Foot roller

Heating

Pause

4

 Machine name and function                         



Controller button description
On/off ：turn on / off the massage function of the whole machine.
      When the power is turned on, press this button to turn on the massage chair, and then select other buttons (such 
as automatic program, manual program, etc.) for a massage experience.
      Press this key again to turn off the whole machine function and reset the massage chair.
    Full-automatic program button: Turn on this button and the massage chair has four automatic massage programs 
to choose from.
    Automatic program A: This automatic program has a light and heavy body, and gradually relaxes the body with 
gentle manipulation.Slow down and relieve tension.

    Automatic program B: This automatic program has powerful and powerful gripping and body stretching movements, 
which is effective stretch your legs and waist.

    Automatic program C: This automatic program is mainly based on gentle techniques to relieve the symptoms of 
body aches, physical recovery.

    Automatic program D: This automatic program has the function of easing the muscles after relaxing exercise, and 
can promote the body more Circulatory system.

    Manual massage button: adjust the massage chair manual massage(Shiatsu, kneading, tapping and kneading 
tapping simultaneous massage).

    Shoulder up button: adjust the movement upward in manual mode.

    Shoulder down button: In manual mode, the adjustment movement moves downward.

    Interval massage button: The movement massages in four interval modes according to the upper zone, middle zone,       
lower zone and whole zone

    Zero gravity button: adjust the massage chair to zero gravity state.

    Air pressure button: control the air pressure massage position of the massage chair.

    Air pressure force button: Adjust the air pressure function.

    Massage amplitude button: Control the width, width and narrow range of the massage chair movement.

    Leg up button: Press and hold this button and the lower leg will automatically rise to the highest position; release 
this button to stop the rising of the lower leg.

    Leg lowering button: Press and hold this button and the lower leg will automatically lower to the lowest position; 
release this button to stop the lower leg.

    Back lift button: Press and hold this button and the backrest will automatically rise to the initial position of the 
backrest; release this button to stop the backrest from rising.

    Back descent button: Press and hold this button and the backrest will automatically descend to the lowest position; 
release this button to stop the descent.

    Foot roller button: Control the on / off of the foot roller of the massage chair and adjust the speed of the roller.

    Heating button: control the heating of the massage chair on / off.

    Massage speed button: Adjust the massage intensity in manual mode.

    Pause button: Control the emergency suspension of the massage chair.
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          Features
1. Forward function
Move forward 20CM, there is a forward moving mechanism under the seat frame. Sitting on the chair to 
relax naturally, completely release the body pressure; the linkage design of the back and the seat frame: 
effectively save the space for the massage chair

2. Zero gravity
According to the principle of the space capsule seat, it is applied to the massage chair through simulation 
technology to create a completely relaxed, natural and comfortable massage posture, which is fully 
ergonomically designed to allow the back, part and foot to be tilted simultaneously in a zero-gravity space 
capsule The reclining state allows the person sitting on the chair to recline at the most relaxed angle, 
absorb the weight of the body through the massage chair, and completely release the body pressure, so 
that the muscles of the whole body are completely relaxed, letting you enter the "zero gravity" state , So as 
to enjoy the "zero gravity" massage fun.

3.2D massage movement
The innovatively designed 2D large-scale massage movement and walking mechanism are perfectly 
ergonomic.

4. Automatic elastic telescopic calf
The automatic spring expansion and contraction function of the calf massage frame. It can stretch up to 13 
centimeters and can be used by people of all heights.

5. Airbag massage
The product has airbag massage function for multiple parts (airbag massage for arms, shoulders, calves and 
feet).

6. Roller massage
The bottom of the foot is equipped with a roller massage, which can carry out omni-directional 
acupressure massage on the sole of the foot and the center of the foot.

7. Various massage techniques
This product is designed with a variety of massage techniques: tapping, kneading / beating synchronization, 
tapping, kneading, acupressure, and scraping and squeezing massage functions on the lower leg, so that 
you can enjoy the services of a masseur.

8. Type ultra-long track design
The L-shaped ultra-long track design of this product makes the massage more comfortable and more user-
friendly.  

             Note
u Please do not disassemble the internal components of the product without permission to avoid the 

possibility of causing machine failure.
u Do not splash water or other liquids into the controller to avoid button malfunction or program error.
u Do not crush heavy objects on the controller or power cord.
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     Preparation before use
Install controller components
u Connect the data cable plug on the controller assembly to the connection socket on the upper right side of the 

armrest seat frame (note the concave and convex points between the plug and the socket); then turn the tight nut on 
the plug clockwise to tighten ( See below)

Hand control data cable plug

Other accessories
Ø First connect the other end of the power cord to the power jack on the power box under the backrest;

Ø Then insert the power cord plug into the 220V socket, turn on the power switch under the right 

armrest side, and enable the controller to use.

power switchpower cord

mains connection

Power socket
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         Preparation before use
Installation Location
Safe distance around massage chair:

Ø Please place this product in a place where there is enough space: the horizontal distance between the 

backrest frame raised to the bottom and the bottom is 20 cm, the calf frame raised to the highest, the 

horizontal distance between the back of the 

      machine and the bottom is 30 cm To ensure

      that the distance between the back of the 

      product is more than 20 cm and the front 

      is more than 30 cm.

Ø Keep a distance of more than 1 meter away from 

       TV, radio and other audio-visual equipment to prevent signal interference.

Floor protection

Ø Before use, it is recommended that you 
cushion a cushioning medium such as a 
carpet under the massage chair to avoid 
noise or damage to the floor.  

Massage Chair

Floor     

carpet

Surroundings

Do not place the massage chair in a humid place (such as a bathroom) to avoid leakage of electricity

 when the machine is wet.

Do not place the massage chair near a source of high temperature (such as a stove) to avoid fire or 

cortical damage.

Ground
This massage chair belongs to Class I electrical appliances. It is necessary to use a three-core power socket. 

Please make sure that the ground wire on the power socket is well grounded to avoid electric shock and other 

adverse consequences due to the leakage surface during use.
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Moving method

Ø The bottom of the product is equipped with casters for easy movement.

Ø Raise the backrest to the highest level, turn off the power switch and unplug.

Ø When moving, lift the front half of the product with the help of the buckle on the front and bottom of the armrest, 

and then press the backrest with a person to move the moon caster to the desired position.

             

         Note
Ø Do not move when the product is loaded with people.
Ø When moving the product, please hold the bottom of the product and hold the backrest to carry it. 

(Recommended at least 2 people)

Power on

Ø Insert the power plug into a well-grounded three-pin power socket.
Ø Turn on the red rocker switch of the electric control box at the back 

of the massage chair  

             

         Note
Ø Before starting the machine, please make sure that the power cord and all exposed wires are not 

damaged
Ø Before connecting the power supply, please make sure that the power switch of massage chair is off
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Machine debugging

Ø Use the controller to put the backrest frame to the limit position, raise the calf frame to the highest position and 

extend it to the longest posi-tion. Before operation, make sure that there is enough space around the massage chair.

Ø After testing all functions, make the massage chair completely Reset, turn off the power switch.

             

         Note
Ø Do not take a seat with the calf massage stand raised.
Ø Do not subject the calf massage stand to excessive pressure suddenly, otherwise the mechanical 

structure may be damaged.

Before siting

Ø Make sure that the calf massage stand has been connected and hung on the main unit of the product
Ø Make sure that all parts are in place before seating. If you find that any part of the product has not returned, please 

turn on the power switch to return it to the full position. 
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Calf lifting and retraction

Ø The angle of the lower leg can be adjusted automatically by pressing the "leg up" or "leg down" buttons..

       Warning
Ø It is strictly forbidden to play on the chair and improperly operate.
Ø When adjusting the angle between the lower leg and the backrest part, first make sure 

there are no obstacles around the product.
Ø It is strictly forbidden to insert legs, feet or other objects into the chair room when the 

lower leg parts are lifted.
Ø It is strictly forbidden to get up from the chair when the chair is reset. 

After use

Ø After using the massage chair, please turn off the power switch and pull the power plug from the power socket
Ø Place the controller on the controller bag.
Ø In order to avoid accidents caused by children accidentally starting the massage chair, the power switch should be 

turned off when the massage chair is not in use, and then the power catcher should be pulled out of the power 
socket.

Ø If you will not use it for a long time, please store the massage chair.

Ø The single leg spring extension distance is about 13 cm.
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         Maintenance and safekeeping
Maintenance
Ø Plastic parts such as the back cover, armrests, calf massage racks, and dirt in the air pipe, etc., please use cotton 

cloth soaked in neutral detergent, wring them out and wipe them. .

Ø Wipe the dirt on the controller, power box or other parts with a dry cloth.

Ø The dirt on the back cushion and pillow cushion should be wiped with a cloth dipped in neutral detergent, then 

wiped with a damp cloth, and finally placed in a ventilated place to dry naturally.

Ø For the dirt on the cloth cover of the legs and feet, please unzip the cloth cover and remove it, wash it with neutral 

detergent, dry it in the plastic frame of the calf after it is dried. 

       Warning
Ø When performing warranty, be sure to unplug the power plug and do not insert it with wet hands, so 

as to avoid electric shock and injury. When cleaning the back cover, be careful not to wash into the 
power box.

Ø Do not use corrosive cleaning agents such as thinner or thinner to clean the product. Otherwise, the 
product may discolor and the massage chair structure may be corroded or cracked.

Ø Never iron product fabrics 

Storage method
Ø After removing dirt and dust, if you will not use it for a long time, please cover it with a protective cover (provided) 

to avoid getting dust.

        Note
Ø Do not place the product in a place exposed to direct sunlight or high temperature to avoid discoloration 

of the product lining

Tips
When using it all year round, be sure to check for the following symptoms:
Ø There is a burning smell
Ø After the wire is touched, it is sometimes powered on, and sometimes it is powered off.
Ø Power cord is hot
Ø Other abnormalities

        Note
Ø In case of the above phenomena, to prevent malfunctions and accidents, please stop using the massage 

chair
Ø Turn off the power switch, unplug the power plug, and contact the dealer or the com-pany where you 

purchased this product.
Ø In addition to the normal operation and maintenance mentioned above, any repairs are carried out by 

our authorized dealers or service agencies

        Warning
 When performing maintenance, be sure to unplug the power plug and do not pull it with wet      hands to 
avoid electric shock and injury. The massage chair is strictly for-bidden to be disassembled and repaired by the 
user. If it is damaged, please send it to a professional repair station for repair.
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        Common problems and solutions

Item Phenomenon Possible reason Solution

1

The sounds of "click" appear 

during work

The normal sound of the 

motor working normally 

or the sound of friction 

between the massage 

ball and the cloth cover.

No need for any 

processing

2 Can’t boot

The power plug is not 

plugged in.

Plug in the power 

plug.

Power switch is not on.

Turn the power 

switch to the "on" 

position.

The fuse of the massage 

chair is damaged.

If damaged, replace 

the same type of 

fuse.

3 No sound from the speaker The volume is turned 

down.

Turn up the volume.

4

The back frame or calf 

massage frame cannot be 

raised and lowered

Excessive pressure is 

applied to the back and 

calf massage frame.

Reduce the pressure 

applied to the back 

or calf massage 

stand.

If there is any abnormality after the above treatment, please contact your local dealer to request maintenance.

Tips: Do not disassemble and repair the product without authorization. The company will not be responsible for 
product damage or personal injury caused by it! Thank you for your cooperation.
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        Product technical parameters

     
   

   
  
  

Product Name: Intelligent Massage Chair 
Product model number: MA3201
Rated voltage: 220V
Rated frequency: 50Hz
Rated power: 100W
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      The name and content identification of the 
hazardous substances in this product are as follows:

Part Name Harmful Substance

Pb Hg Cd Cr PBB PBDE

shell О О О О О О

Circuit board 

assembly

╳ О О О О О

metallic parts ╳ О О О О О

Rubber parts О О О О О О

Power cord / 

adapter

╳ О О О О О

Internal signal 

cable

О О О О О О

leather О О О О О О

This form is prepared in accordance with the provisions of SJ / T11364.

※: Circuit board components include printed circuit board machine components, such as resistors, 

capacitors, integrated circuits, connectors, etc.

O: indicates that the content of the hazardous substance in all homogeneous materials of the part is 

below the limit requirements stipulated in GBT26572.

×: indicates that the content of the hazardous substance in at least one homogeneous material of the 

part exceeds the limit requirement specified in GB / T26572.

Description of environmental protection use period
This electronic and electrical product is used under the conditions of use described in the manual. The 
harmful substances or elements contained will not cause leakage, cause pollution to the environment or 
cause serious damage to people and property for 10 years.

  



 

  



The company reserves the right to improve the products and instructions without notice. The product appearance 
shall be subject to the real object. 
This volume has been carefully checked, but it does not exclude possible printing errors or misunderstandings in 
content. Please understand that we reserve the right of interpretation.

Reserve

Improper disposal of waste will cause environmental pollution

JIANGSU MERRY SLEEP HEALTH TECHNOLOGY CO.,LTD.
Address：No. 97 Shenzhen East Road, Huaian City, Jiangsu Province, China

  


