
MA101
Luxury Multifunctional Massage Chair

Reserved 20200415001

The company reserves the right to improve the product and manual, No more notice would 
happen if there is any modfication.

This manual is a general version, and the appearance and function of the product are 
subject to the actual product;

This booklet has been carefully checked, but it does not rule out that there may be printing 
errors or omissions or misunderstandings in the content. Please understand, the company 
reserves the right of interpretation.

Improper disposal of waste may cause environmental pollution
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Part Name

PBDEPBBCrCdHgPb

※：
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The circuit board assembly includes the components of the printed circuit board 
machine, such as resistors, capacitors, integrated circuits, connectors, etc.

Indicates that the content of the hazardous substance in all homogeneous 
materials of this part is below the limit requirement specfied in GB/T 26572.

Indicates that the content of the hazardous substance in at least one hazardous 
material of the part exceeds the limit requirement specified in GB/T 26572.

This electronic and electrical product is used under the conditions of use 
described in the manual, and the harmful substances or elements contained in it 
will not leak, and will not cause pollution to the environment or cause serious 
damage to people and property. The period is 10 years.

Safety Precautions

Before use, please read this “Safety Precautions”carefully and 

use it correctly. The precautions indicated here will help you use 

this product safely and correctly.

In order to clearly indicate the degree of harm and damage, the 

precautions are divided into “Warning" and “Caution" indicating 

the possible damage caused by wrong use. Both are important 

contents related to safety, please be sure to observe them.

This form is prepared in accordance with the
provisions of SJ/T11364

Environmental protection use period
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Safety Precautions1

Specfications

Common problems and solutions

Tip: Do not disassemble and repair the product without authorization. Our 
Company is  not responsible for any damage to the product or personal injury 
caused by this! Thank you for your cooperation

NOTE

1

NO. DESCREPTIO Possible reason Approach

2

3

4

2

The normal sound when the 
materials working normally or 
the sound of friction between 
the massage ball and the 
Cloth cover

Power switch not turned on

The fuse of the massage 
chair is damaged

Volume turned to lowest

There is a boom "click'' 
sound during the action

Can not boot

No sound from speakers

The backrest frame or the 
calf massage frame can- 
not be raised and lowered

Excessive pressure on the 
back and calf massage stand

Product technical parameters
common problems and solutions / use environment

Name

Type

Rated voltage

Executive standard

Smart massage chair

MA101

110V-220V

GB 4706. 1-2005 GB 4706. 10-2008

Rated frequency

Rated power

Safety design

50-60HZ

120W

I Class

Use environment

NOTE

◆Do not use this product in an environment where the room temperature is higher than 40℃。
◆Do not use he product in a hurried on dusty environment to avoid electric shock and 
machine failure.
◆Do not use it when struck lightning and pull the power plug out and the power socket.
◆Please place the product on the flat ground for use.
◆Do not place the product outdoor.
◆Do not place the massage chair near a stove or in direct sunlight.

Before use, please read this "Safety Precautions" carefully and use it correctly. The precautions 
indicated here will help you use this product safely and correctly.
In order to clearly indicate the degree of harm and damage, the precautions are divided into 
"Warning" and "Caution" indicating the possible damage caused by wrong use. Both are important 
contents related to safety, please be sure to observe them.

Persons who are not suitable to use this product
If you have the following symptoms, please consult a doctor first, and use it under the guidance of a 
doctor

Controller Notes

About the power plug and power cord 

◆Those who use medical electronic devices such as pacemakers that are 
embedded in the body.
◆Those who are in medical treatment, especially those who feel abnormal.
◆Patients with malignant tumor, acute disease, heart disease, severe hyperten-
sion, etc. (need to be supervised by a normal person)
◆Pregnant women or those who are in menstruating.
◆Osteoporosis, vertebral fracture patients.
◆People with skin wounds and people who need to rest in peace.
◆People whose body temperature is above 38 degrees (fever period).
◆The product is heated, people who are not sensitive to heat must pay attention 
when using it. (need to be supervised by a normal person)
◆The mentally handicapped or minors must use it under the supervision of a 
normal person.

◆Do not operate the controller with wet hands or pull the wires of the controller 
forcibly.
◆Do not splash water on the controller to avoid function failure.
◆Do not place heavy objects on the controller.

◆Do not use a power supply other than the rated voltage to avoid fire or damage 
to the product.
◆Do not plug or unplug the power cord with wet hands to avoid electric shock.
◆When unplugging the power cord, hold the plug of the power cord instead of 
the wire.
◆The power cord should not be squeezed by the product or other heavy objects.
◆Do not damage, damage, excessively bend, pull, twist or knot the power cord.
◆When the power cord is damaged, please do not disassemble and replace it 
without permission, but contact the dealer or qualified professionals for 
replacement and repair.

Indicates disassembly is prohibited.Indicates prohibited to use

Indicates that misuse may result in injury or material damage to the user.

Indicates that incorrect use may result in serious injury to the user.Warning

Note

Warning

Controller
Notes

Notice

If there is still abnormal phenomenon after the above treatment, please contact the local dealer
for maintenance.

The power plug is not 
inserted properly

No processing required

Plug in the power plug

Put the power switch in the
"on" position

If damaged, replace the fuse

Turn up the volume

Reduces pressure on the 
back or calf massage stand



Safety Precautions3 4Part name and function

Appearance

Headrest

Cloak

Massage Parts

Back cover

Armrest

Move wheel

Lower side panel

Shoulder massage airbag

Movement massage mechanism

Arm massage airbag

Calf massage airbag 

Foot massage airbag

Foot massage roller 
mechanism

Internal structure

Matters needing attention when using

Note

◆This product is only for those who weigh less than 120kg.
◆Do not use other therapeutic equipment while using this machine.
◆Do not use for therapeutic purposes.
◆This product can only be used by one person, please do not use it by two or 
more people at the same time.
◆Do not use immediately after meals to avoid discomfort.
◆It is recommend to use this product for 20 minutes each time.
◆When using the product, do not put mobile phones and other valuables  in 
your pockets, and remove the accessories on your arms.
◆Before use, please lift the back pad to conf irm whether the fabric of the 
backrest and other parts is damaged If there is damage, please stop using it 
immediately and entrust it for repair in time.
◆If your body appears or feels abnormal during use, please stop using it 
immediately and consult a doctor.
◆When adjusting the back or calf angle, please make sure that there are no 
people or other obstacles behind the chair, and make sure that there is 
sufficient space before adjusting.
◆When lowering the legs or backrest, be sure to prevent other excessive 
external forces from being applied to the legs or backrest, and be sure to 
confirm that there are no children or animals and other objects under the legs or 
backrest.
◆Do not ride on the product to avoid injury or malfunction.
◆Do not move the casters or push or pull the casters on easily damaged floors 
such as wooden floors and carpets.

◆If the product is found to be damaged, broken, leakage and related parts 
exposed,it is forbidden to use it.
◆It is forbidden to stand on the calf or squeeze other heavy objects on it.
◆Do not allow children to use or play on the massage chair.
◆Do not fall asleep on the product mile the product is working.
◆Do not use this product when you are drunk or unwell.
◆Do not insert fingers or other object into the product gap to avoid injury or 
malfunction.
◆It is forbidden to use if any abnormal conditions are found during use (such as 
smoke, odor, etc.)

◆Do not disassemble the inter21 components of the product without permis-
sion to avoid the possibility of machine failure.
◆In addition to the repair technicians designated by the company, it is 
absolutely forbidden t disassemble, repair and modify the product. If you have 
any questions, please contact the dealer in time.

◆When performing maintenance, please unplug the power plug from the socket. 
Also, do not plug or unplug with wet hands, as this may result in electric shock 
and injury.
◆after use or when not in use, please unplug the power plug from the socket.
◆In the event of a power failure, immediately turn off the power switch and 
unplug the power plug from the socket.

Prohibit

Disassemble
is prohibited

Unplug



5 Maintenance and storage of the product5 6Preparation before use / product size

Maintenance

▲

Please use a cotton cloth soaked in neutral detergent to wring and wipe the dirt on the plastic 
parts such as the back cover, armrest, calf massage stand, and air pipe, etc., and then wipe it 
carefully with a dry cloth .▲

Dirt on the controller, power box or other parts, please wipe with a dry cloth.▲

For the dirt on the back cushion and pillow cushion, please first wipe with a cloth dipped in neutral 
detergent, then wipe with a damp cloth, and finally put it in a ventilated place to dry naturally.▲

For the dirt on the leg cloth cover, please open the zipper to remove the cloth cover, wash it with 
neutral detergent, and then re-install it in the calf plastic frame after drying.

NOTE

▲

When performing maintenance, be sure to unplug the power cord. Do not plug 
or unplug with wet hands to avoid electric shock and injury. When wiping the 
back cover, be careful to prevent detergent from entering the power box!▲

Do not use corrosive cleaning agents such as benzene or thinner to clean the 
product, otherwise it may cause the product to fade, the structure of the 
massage chair to be corroded and cracked.▲

Never iron product fabrics.

Waning

▲

Playing on the chair and improper operation are strictly prohibited.▲

When adjusting the angle of the calf and the backrest part, make sure that there 
are no obstacles around the product.▲

It is strictly forbidden to insert legs. feet or other objects into the gap of the 
chair when the lower leg part is raised and lowered. It is strictly forbidden to get up 
from the chair when the chair is reset.

WARNING

When performing maintenance, be sure to unplug the power cord. Do not plug 
or unplug with wet hands, as this may result in electric shock and injury. The 
massage chair is strictly prohibited to be disassembled and repaired by the user. 
If there is any damage, please send it to a professional maintenance point for 
repair.

Kind tips
In year-round use, be sure to check for the following symptoms:

▲

Burnt smell. 

▲

Sometimes power is turned on after touching the wire, and sometimes it is 

turned off. The power cord is hot. 

▲

Other exceptions

NOTE

▲

If the above phenomenon occurs, in order to prevent malfunctions and 
accidents, please stop using the massage chair.▲

Turn off the power switch, unplug the power plug, and contact the dealer or 
our company where you purchased this product.▲

In addition to the above-mentioned normal operation and maintenance, any 
repairs are carried out by the dealers or service agencies authorized by the 
company.

Storage method

▲

After removing the dirt and dust, if it is not used for a long time, please cover it with a dust 
cover (self-provided) to avoid dust.

▲

Do not place the product in direct sunlight or high temperature places to avoid 
fading of the product lining.

NOTE

Calf lift and retraction

Product Size
▲

The calf lift angle can be adjusted automatically by pressing the "Leg 
Up"or "Leg Down" button.

▲

The expansion and contraction distance of the 
calf spring is about 13 cm.

▲

After using the massage chair, please turn off the power switch and unplug the power plug from 
the power outlet. Place the controller on the controller bag.▲

In order to avoid accidents caused by children accidentally starting the massage chair, the power 
switch should be turned off when the massage chair is not in use, and then the power plug should be 
unplugged from the power socket.▲

If not in use for a long time, please store the massage chair.

Massage chair upright size: L1425mm×W735mm×H1148mm 

Reversed state size: L1742mm×W735mm×H855mm

After use

Rail Structural Description

Size Front

H:114.8cm

H:66cm

L:73.5cm

Length in ground contact 86cm Length in ground contact 59cm

L:142.5cm



按摩手法 暂停

按摩力度

定位上 按摩位置 定位下

气压模式 气压强度 宽度调节

足底液轮 零重力 加热

定时

Features7 8Preparation before use

Controller
Controller button description

LCD screen

Power 0n/0ff

Massage Option

Intensity

Automatic

Rhythm swing

Thai stretch

Massage positioning

Upper Location

Air pressure mode

Foot Fluid Wheel

Barometric Pressure

Pause

Timing

Body soothing

Thai stretch

Neck care

Down positioning 

Width adjustment 

Heating

Zero gravity

Massage    
Option
Upper        
positioning
Down         
positioning

Zero gravity

Air pressure 
mode

Barometric

Pressure

Width 
adjustment

Up

Down

Left

Right

Foot Fluid 
Wheel

Heating

Massage intensity

adjust the massage chair for manual massage (shiatsu, kneading, tapping and 
simultaneous kneading and tapping).

Adjust the movement upwards in manual mode.

Adjust the movement downwards in manual mode.

Adjust the massage chair to zero gravity.

Control the air pressure massage position of the massage chair.

Adjust the air pressure size.

Control the wide, medium and narrow range of the massage chair movement.

Press and hold this key and the calf will automatically rise to the highest position; 
release the key and the calf will stop rising.

Press and hold this key and the calf will automatically descend to the lowest 
position; release the key and the calf will stop descending.
Press and hold this key and the backrest will automatically rise to the initial 
position of backrest; release the key and the backrest will stop rising.
Press and hold this key and the backrest will automatically descend to the lowest 
Control the foot roller.

Control of the massage chair, and adjust the speed of the roller.

Control  the massage chair heating on/off.

Adjust the massage intensity in manual mode.

     　　Increase the massage time, five minutes at a time.

Power switch button: Turn on/off the massage function of the whole machine.▲

IIn the power-on state, press this key to turn on the massage chair, and then select other keys 
(such as automatic program, massage technique, etc.) for massage experience.▲

Press this key again to turn off the whole machine function and reset the massage chair.

Automatic 
program

Body soothing

Neck care

Waist and 
back care

Thai stretch

Rhythm swing

This automatic program has a light-to heavy, gentle approach to gradually 
soothe the body and reduce tension.

This automatic program has powerful grasping. pinching and body stretching 
movements, effectively stretching legs. waist and other parts.

This automatic program mainly uses gentle manipulations to relieve body aches 
and restore physical strength.

This automatic program relieves and relaxes muscles after exercise and 
improves the body's circulatory system.

This program has the characteristics of all-round and high-strength,which can 
effectively stimulate the muscles, relax the tendons and activate the collaterals.

This program has the characteristics of gentleness and slowness, and can be 
rocked pack and forth, high has the effect of helping sleep.

Automatic  program button: when this button is turned on. The massage chair has six 
automatic massage programs to choose from.



Preparation before use9 10Preparation before use

Machine debugging

▲

Use the controller to put the backrest 
frame to the limit position, raise the calf 
frame to the highest position and extend it to 
the longest position. Make sure that there is 
enough space around the massage chair 
before operation.▲

Afler testing all functions, reset the massage
chair completely and turn of the power 
switch.

Before seated

▲

Make sure that the calf massage stand is connected and hung on the main unit of the product 
Make sure all parts are back in place before sitting down. If you find that any part of the product is 
not returned, please tum on the power switch to fully return it.

NOTE

▲

Do not sit when the calf massage stand raised.▲

Do hot suddenly put excessive pressure on the calf massage frame, otherwise 
themechanism may be damaged.

Move method

▲

The bottom of the product is equipped with casters for easy movement. Raise the backrest as high 
as possible.▲

Turn off the power switch and unplug it.▲

When moving. Lift the front half of the product with the help of the handle under the front of the 
armrest, press the backrest with a person at the back, and then use the casters to move it to the 
desired position.

NOTE

▲

Do not move the product while it is carrying people.▲

When moving the product, please hold the bottom of the product and the 
backrest to move it. (recommended at least 2 people)

Power on

▲

Insert the power plug into a well-grounded three-pin power outlet.▲

Turn on the red rocker switch of the electric control box at the rear of the 
massage chair.

NOTE

▲

Before turning it on, make sure that the power cord 
and all exposed wires are not damaged.▲

Be care plugging in the power, please make surethe 
power switch ofthe massage chair is in the off position.

1. Forward function
The forward movement is 20CM, and there is a forward movement mechanism under the seat frame. 
Sitting on the chair in a natural and relaxed reclining state, the body pressure is completely released; 
the back and the seat frame are linked together to effeffectively save the space of the massage chair.
2. Zero gravity
According to the principle of the space capsule seat, the simulation technology is applied to the 
massage chair to create a completely relaxed, natural and comfortable massage posture, fully 
ergonomic design, so that the back, buttocks and feet can be synchronously titled in the zero-gravity 
space capsule In the leaning state, the person sitting on the chair is in the most relaxed leaning angle, 
and the body weight is absorbed by the massage chair, the body pressure is completely released, and 
the muscles of the whole body are completely relaxed, making you feel like entering a "zero gravity" 
state , so as to enjoy the "zero gravity" massage pleasure.
3.2D massage movement
The innovatively designed 2D large-scale massage movement and walking mechanism are perfectly 
ergonomic.
4. Automatic elastic stretch calf
The automatic spring retraction function of the calf massage frame. Its expansion reaches 13 cm,
which can meet the use of people of different heights.
5. Airbag massage
The product has multiple airbag massage functions (arms, shoulders, calves and feet airbag massage).
6. Roller massage
The soles of the feet are equipped with roller massage, which can perform all-round acupressure
massage on the soles and soles of the feet.
7. Various massage option
This product is designed with a variety of massage techniques: tapping, kneading,tapping synchroni-
zation, tapping, kneading, acupressure, with scraping and squeezing massage functions on the calf, 
allowing you to enjoy the services of a masseuse.
8.L-shaped ultra-long track design
The L-shaped super-long track design of this product makes massage more comfortable and more 
humane.

NOTE

▲

Do not disassemble the internal components of the product without permis-
sion to avoid the possibility of machine failure.▲

Do not spill water or other liquids into the controller to avoid malfunction of 
keys or program errors. Do not crush the controller or power cord with heavy 
objects.



Safe distance around the massage chair:▲

Please place this product in a position with sufficient space: the horizontal distance between the 
backrest frame rising to the highest and the bottom is 20 cm, the horizontal distance between the 
calf frame rising to the highest and the whole machine moving forward and the horizontal distance to 
the bottom 30 cm, Make sure to keep a distance of more than 20 cm behind the product and more 
than 30 cm in front of the product.▲

Keep a distance of more than 1 meter from TV, radio and other
Audio visual equipment to prevent signal interference.

Preparation before use11 12Preparation before use / Packaging form

Move method

▲

Install Controller Components▲

Connect the data cable plug on the controller assembly to the connection socket on the upper right 
side of the armrest bracket(pay attention to the concave and convex points between the plug and the 
socket; then turn the locking nut on the plug clockwise to tighten. (ref Image)

Other accessories▲

First connect the other end of the power cord with the power jack on the power box under the 
backrest.▲

Then insert the power cord plug into the 220V socket turn on the power switch at the bottom of 
the right armrest, and enable the controller to use.

Hand Controller data cable plug

power cable

power cord connector

Power outlet Power On/Off

按摩手法

暂停

按摩力度

定位上
按摩位置

定位下

气压模式
气压强度

宽度调节

足底液轮
零重力

加热

定时

massage chsir

Carpet

Floor

20 om from the wall

30cm

Installation Location

▲

BBefore use, it is recommended that you lay a 
cushioning medium such as a carpet under the 
massage chair to avoid making noise with the floor 
or damaging the floor.

Floor protection

Surroundings

Ground

Do not place the massage chair in a 
damp place (such as a bathroom) to 
prevent: the machine from being damp 
and causing electricity leakage.

This massage chair is a Class 1 electrical appliance, so be sure lo use a three core power 
socket. please make sure that the ground wire on the power socket is well grounded to avoid 
electric shock and the other adverse consequences due to leakage during use.

Do not place the massage chair near 
a high temperature source (such as a 
stove) to avoid fire or damage to the 
skin.

Packing list
1.1 copy of the certificate. 2. 1 copy of the warranty card. 3. Quantity of material parts and fuses.


